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EDITORIAL

Dear readers,

against the background of re-implemented safety measures in
many countries, in the middle of a pandemic which had already
been considered defeated, our day-to-day business continues,
yet in a slightly different way, but just as smoothly as before. We
were able to react quickly and flexibly to changed overall con-
ditions, thereby preventing excessive losses. | am proud to say
today that we have successfully mastered the crisis so far.

The global travel restrictions hit an exporting company like ours,
where business trips are on the daily plan, particularly hard. But
despite massive changes and many obstacles, we were able to
continue our business operations almost without any problems.
Both internally and externally, we switched to alternative commu-
nication channels and found that a lot is possible even without
personal presence.

The demand, especially for our machine systems, continues to
be high, and due to travel restrictions, some of our customers
have started up their Seal Maker SML machine system, which is
usually installed on site by our service technicians, by themsel-
ves, guided virtually by our staff.

Incidentally, it has been 10 years since our first SML 500e ma-
chine was delivered and installed. The extraordinary success of
this series is confirmed by the approximately 250 SMLe machine
systems produced and delivered within the last 10 years. A ma-
jor part of the machine compounds is manufactured in-house at
Seal Maker. Thus, best quality "Made in Austria" is guaranteed.
For further information please refer to page 6 of this issue.

The quality of our products is also guaranteed by regular tech-
nical inspections of our quality management system and corres-
ponding certifications. Our materials are also regulary tested and
certified. Please find more information inside this issue.

As part of an integrated management system, our environmental
management system is also continuously improved and adapted
to new requirements. We recently installed a new waste separa-
tion procedure, as well as a photovoltaic system, which will help
to generate parts of our electricity demand CO2-free. We are
happy to contribute our share to the highly important topic of en-
vironmental protection.

On page 7 of this issue we inform you about the further expansi-
on of our online services which will provide you with comprehen-
sive information only at the push of a button. In case you need
special virtual help on a certain topic, we look forward to hear
from you.

I hope you will enjoy reading our new "Seals Technology" and |
am convinced that we will manage to get through these challen-
ging times together.

Yours,
Johann Glocknitzer
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Good to know!

DID YOU KNOW THAT...

...the further development of our products and processes is part of the agenda at
Seal Maker? More than 10% of our employees are dedicated to this topic every
day. Thus, we make sure that our customers” products will not only be state of the
art, but they will always be a step ahead of their competition.

...the professional version of the SML System Software also includes a "real-time
simulation"? This not only makes it easier for the user to plan his production, but
also enables the exact determination of the required production time and thus
forms the basis for a precise calculation of the manufacturing costs.

...Seal Maker ships approx. 50% of all incoming orders on the same or the next
day? We keep a well-equipped material stock for our customers, so that we are
able to react quickly on urgent need.

...the quality of our SML machine systems is confirmed by a 2-year guarantee?

...the 4 millionth semi-finished product and the 5 millionth seal were delivered
last year?

...the 400th SML machine will be delivered soon?

Software update 4.10.11

The SML System Software was once more optimized. In addition to the
implementation of the new profiles FL04 and FL05, some adaptations and
improvements to existing profiles were made. As usual, you can find more details
and information about the functions and innovations in the update notes in the

customer login area at www.seal-maker.com
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Our planet.
Our part.
Our future.

GREEN ENERGY

In cooperation with "Energie Burgenland" (our local electricity supplier) we were able
to implement a PV system in order to produce parts of our energy requirement in a
CO2-neutral manner in the future and thus contribute to a better environment. Here are
the data and facts about the new PV system:

e The 181 kWp PV system consists of 564 photovoltaic modules.
e The pure collector surface is almost 1000 m2.

o East-west orientation of the PV modules.
e The average self-consumption of the energy produced will be around 96%.
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and regularly monitoring our products,
services, processes and organizational
structures and continuously improving
them in terms of sustainability.
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ENVIRONMENTAL MANAGEMENT SYSTEM

Environmental management according to ISO 14001 is a central part of our company’s
environmental protection program. In addition to compliance with all legal requirements,
further goals are for example: Sustainable measures in order to minimize environmental
pollution of soil and air. Our environmental management system is part of our already well
established quality management system. Our internal audit took place at the end of June.
Our auditors have prepared the company for final certification in autumn. The big goal:
The implementation of an integrated management system that combines the standards
1ISO 9001 and ISO 14001.

NEW WASTE SEPARATION SYSTEM

As we definitely want to make our contribution to the pressing issue of environmental
protection we have installed a new waste separation system at our headquarters in
Poettelsdorf. Waste will be separated very precisely in future. We have installed separate
waste containers in order to separate paper, plastic, residual, organic, metal and glass
waste. Our employees were informed about the new waste regulations by means of an
information sheet and a little give away.
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Our first SML 500e machine was delivered exactly 10 years ago. Today we are happy
to look back on a successful SMLe series with around 250 SMLe machines produced
and delivered. Seal Maker relies on a very high level of manufacturing depth when desi-
gning our complete CNC systems. With the exception of a few standard components, all
machine parts are manufactured in-house by ourselves. State-of-the-art technologies,
such as our 5-axis milling machine enable us to manufacture a large number of com-
ponents with the highest precision. Thanks to our own design and manufacture, we can
ensure that only high-quality components are installed in our SML machines.

The advantages of a high level of manufacturing depth are obvious:

e  Substantial influence on the production of all machine components

e Independence from suppliers

o More flexibility

e  Better supply of spare parts

o Know-how through exchange of experience between manufacturing
and development departments

o Demanding internal quality control
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SPECIAL SEAL PRODUCTION
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We are pleased to present AR IR R, FRAT PR A

another project with special
requirements in the field of
“Special Industries” from our
“Out of Limits” series. The
challenge of this project was
the production of an extremely
wear-resistant sealing system
assembled for a concrete mixer.
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Country / [#%

Material used / i }1] (19471 )
Customer requirements
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Special features / challenges
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Double-acting sealing system for concrete mixers / JidiE |- i P B USSR 2% 15t R 45

Switzerland / i |-

PU U550 und POM / PU 550#1POM

Special double-acting scraper seal combination for a concrete mixer
medium: concrete (abrasive), shaft: @ 30mm, speed: 1500 rpm, tem-
perature: 20 - 60°C, pressure up to about 2 bar, vacuum up to 0.6
(one-sided).

Due to enormous mechanical wear (abrasive concrete mixture), the
previous PTFE seal only worked only for a day. Our solution: A dou-
ble-acting seal made of extremely wear-resistant PU with additional
PA cage (self-holding function) and integrated scraper lip to protect
the PU seal and consequently increase the life of the seal.
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Online-service
for customers

Did you know that your personal customer login area at www.seal-maker.com
offers a wide range of service functions and download options? Find an

overview below:

SML SYSTEM SOFTWARE

Here you will find all the necessary documents for the correct use of
your SML system software from the activation key to the installation
manual.

—

CUSTOMER INFORMATION CENTER - CIC

Check entire product availability here.

&

WEBSHOP

Simply place orders online. In our web shop you will also find
individual customer information such as shipping options and agreed
discounts.

o

MATERIAL RESISTANCE

Check the media resistance for your material selection.

(_

GAP SIZE CALCULATION

Determine the maximum radial sealing gap for different seals in a
hydraulic system by entering pressure, temperature and diameters.

+

x
N

CUSTOMER DOWNLOADS

Our download area is constantly updated - use the following
documents:

e  Price lists

e Certificates

e Tool overviews

e Machine manuals

e Various data sheets (material data sheets,
safety data sheets, etc.)

e Photos & copyrights for your own use

We are now supporting you with video tutorials on using your
machine. Watch it now in the login area at the section Customer
Downloads.
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)Quallty Test

INT. HEADQUARTERS

Seal Maker Produktions- und Vertriebs

GmbH

Viktor-Kaplan-Allee 7
7023 Péttelsdorf
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F109 BR85S

At the end of July this ye ur sealing material F109 BR85 was tested by the "Federal
Institute for Materials Research and Testing" (BAM). The reactional behavior of the
sealing material when exposed to oxygen pressure was tested in accordance with the
standards DIN EN 1797 and ISO 21010. More precisely, the ignition sensitivity was
tested. The test results proved the technical safety of the sealing material for applications
working with gaseous oxygen under operating conditions up to a temperature of 60 °C
and max. 25 bar.

Even in times of Corona, Seal Maker gave a number of vacation interns the opportunity
to gain practical experience in our company. Under strict safety precautions, four vacation
interns were able to gain an insight into working life at Seal Maker and gather professional
experience.

In addition, two graduates of the "Higher Technical School of Mechanical Engineering”
(a type of school that only exists in Austria) have been intensively working on a project
called "the influence of different factors on the welding of sealing materials" for their
same named diploma thesis during the last weeks.The students were allowed to examine
and record questions like "at which temperature are PU materials melted and fused?"
"What are the effects of a deviation from the optimal welding temperature?" on site in our
company.

Seal Maker thanks all interns for their dedication and wishes them good luck for their
future.

ASIA - PACIFIC

Seal Maker Asia Pacific Pte. Ltd.
#03-29 AMK Techlink Bldg.

Blk. 20, Ang Mo Kio Industrial Park 2A
Singapore 567761

AUSTRIA

@ +43 (0)2626 20085 Q
& +43 (0)2626 20085 66
office@seal-maker.com

+65 64540568
+65 65524730
singapore@seal-maker.com
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AUSTRIA CHINA

Seal Maker Dichtungstechnik GmbH
IndustriestralRe Ost 7A
8605 Kapfenberg

28995 E AR M6 SHE102E
Seal Maker China Co., Ltd.

Rm 102 Building6, No.2899 South
Lianhua Rd, Shanghai China

@ +43(0)3862 33 5 33-0
& +43(0)3862 33 5 33-3 @ +86 21 5430 6361
austria@seal-maker.com china@seal-maker.com
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