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Johann Glocknitzer

Dear Readers,

2012 is coming to an end and it's time to review what has passed
—and also to take a look at the future. Despite the generally scep-
tical atmosphere conjured up in particular by the so-called “Euro
crisis”, the first half of the year went very well for Seal Maker and
for most of our customers. Not only in the 1st quarter, but also in
the 2nd quarter, our turnover reached record levels. However, the
number of new orders fell somewhat in the 2nd quarter continu-
ing into the 3rd quarter due to the summer holiday period. From
mid-August onwards day-to-day business and projects generally
livened up, making 2012 an average year.

From my personal point of view, | am very satisfied with the ways
things went in 2012, since we were able to take some important
steps with regard to future developments in the first nine months.
Our materials for the oil and gas industry were introduced into the
market, also our new Polyurethane U500. This latter is without a
doubt one of the most significant developments made in recent
years. The consistently positive responses received from our cus-
tomers, makes me feel certain that we will achieve our goal of
setting a new benchmark.

Our participation at exhibitions in Moscow and Shanghai also
went very well. In Shanghai, in particular, and in direct compa-
rison with regional and international suppliers, we were able to
provide proof of our innovative capabilities, cutting edge techno-
logies and quality awareness.

2013 will also bring many interesting new developments. In fu-
ture, we will be offering a special service contract for SML machi-
nes to all our machine customers. Regular machine maintenance
not only increases the lifespan of your machines, but also helps
to safeguard the quality of the parts produced. In this way, you
can also make sure that your machine operators are always kept
up to date by regularly exchanging information with our specially
trained technicians.

| am convinced that apart from additional services, more products
will be introduced and improvements made, strengthening your
market position.

In conclusion, | would like to thank you for the good collaboration
in 2012 and wish that the year 2013 will be a successful, healthy
and happy one!

Yours,
Johann Glocknitzer
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The newly developed PU 500 created an optimal ma-
terial for the machining of sealing elements, meeting

even the highest requirements and since its introduction, proving to be extremely
popular with customers.

SML 1800e — The lathe giant

BEE AT 2011 FREHED T SML 1800e MUK, CIRAH ZIANFTH e RFIINMT —
A ERERIHR A . VUK R FER SML 1500 3704 HIHLAR S HT 48 0 dh o
A KRR EE LR AESERVEE AR 2 2 AER, IZHUR B oy —3K
AT TN TA P E R ONC HUR RS, FHIEARRKW L 1850 mm,

The successful e-Series found a worthy successor to the tried and tested SML 1500
vertical lathe in the SML 1800g, introduced at the end of 2011. Its many years of imple-
mentation and technology tested all over the world make this model an efficient CNC
machine system for seals with a turning diameter of up to 1.850 mm.

SML 1000e — The power pack
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This machine system, based on the SML 1800e concept, was first presented in the
spring of 2012. This powerful piece of machinery has a rotation range of 450 to 1.100
mm, making it the ideal "in between" model between two other success stories, the
SML 500e and SML 1800e.

Special Tools
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Seal Maker special tools have been on offer
since summer in three different toolbox sets. All
of the tools are perfectly adapted to Seal Maker Complete Systems, providing eve-
rything you need for professional material processing.

www.seal-maker.com
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Seals for the elements. 2013 Seals for the elements. 2013

Fire, Water, Earth, Air ...

... the elements the earth is comprised of, according to the Four Elements Theory. Seals
from Seal Maker are making a stand against these primal forces — for this reason, the
new poster series 2013 addresses the motto ,,Seals for the elements*.

The development, manufacture and sale of high-quality semi-finished products in form of
tubes and bars for the machining of sealing elements is part of the core competencies of
Seal Maker Produktions- und Vertriebs GmbH.

(

SEEPFRAT

» marketing@seal-maker.com
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Order now!

The new poster series ,Seals for the elements” is now available free
of charge, for ordering at

» marketing@seal-maker.com

Seal Maker
The system for flexible seal production

Seals for the elements. 2013

Modern manufacturing technologies enable us to optimally supply a wide range of sealing
applications, offering durability, resilience and strength.

Every day. At any time. In any part of the world.

www.seal-maker.com
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24h Service

Our Service Department

By using Seal Maker SML machines, your company is already ideally equipped for trou-
ble-free operations. In practice, problems with machinery hardly ever occur. Should this
happen, though, our experienced service technicians are ready to assist and advise you.

The most frequent queries made to our service technicians mainly concern arranging
appointments for machine servicing and support with special programming tasks. Never-
theless, our machine department is extremely busy: All customer queries and problems
have to be answered and attended to as quickly as possible. In addition to a telephone
advisory service, e-mail and step-by-step instructions, 3D animated repair instructions
are available for more complex questions.

Bernd Morawitz is head of the 8-person strong machine department. His main tasks
include the coordination of all internal and external working processes as well as the or-
ganisation of customer training which can take place on Seal Maker’s premises or also at
the customer’s place of business. In ongoing operations, they carry out all maintenance
work and repairs and are contact persons for technical questions.

The training and further education of service technicians is very important to us. The
duration of this extensive training is around one year and includes, in addition to learning
one or several foreign languages, machine engineering, electrical engineering and tur-
ning technology, amongst others. Continued further training is mandatory to keep service
levels up to date. Our employees start by spending six months in the assembly depart-
ment, then several months in production and finally, several months in the offices to get
to know the customers.

What can our service technicians do for you?
P Be there for you, since Seal Maker’s top priority is customer service.
» Start-up, testing and maintenance of the machinery.

» Fast problem-solving for questions or machine malfunctioning, finding cross-depart-
mental solutions and immediately carrying out measures for any machine related
problems.

» Free machine servicing is included in the Full System Package FSP* 1 x annually!

» Regular special training also takes place on Seal Maker’s premises. In case you are
interested, please contact our Service Department.

*For information regarding our Full-System-Package FSP, please contact us via e-mail
» office@seal-maker.com

Bernd Morawitz

Alexander Novotny Jurgen Bauer
Head of departement Administration Service technician Service technician

Herbert Gassner Michael Hlobil Andreas Pultz

Danny Szoldatics
Service technician Service technician Service technician
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Stefan Abseher

Service technician
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On the move, around the globe. The flight schedules of our service technicians read
themselves like the ones of airline pilots. Carrying full bags with nearly 40kgs of tools,
they are available always and everywhere in order to assist whenever it comes to your
SML machine. Here’s a brief glimpse into the life of a service technician by reading the
following "notes from Stefan Abseher’s travel logbook™:

,Rio de Janeiro: The job is completed. Now, I’'m heading to the airport, where | have
to spend time before departure. Subsequently, | am taking an 11 hour flight to Vienna
that brings me back to spend a joyful time with family, friends and my girlfriend for a
short while. | haven’t seen them for weeks. | am looking back to a week with 35 ° in
the shade. Next week, | am expecting -5 ° in the sun. Interplay between time zones:
3 weeks in South America with 6 hours behind Central European Time (CET), then 5
days in Austria with normal time, followed by 2 weeks in China with 7 hours ahead of
CET. In enjoyed the best barbecue in my life in Brazil at a customer's home, who is
meanwhile a good friend of mine. | have gained 6 pounds in 2 weeks, but | am going
to lose it again during my next trip. In the morning, I’'m going to work. At lunch | receive

a phone call. The next trip goes to India.

Sometimes it's hard work, but it's a pretty cool life! "

R 5 ek

+43 2626 20085 | sml-service@seal-maker.com

Bernd Morawitz AT 4] BABE S 1 %55 A e 518 LR A R 1
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Serviceline
+43 2626 20085 | sml-service@seal-maker.com

Bernd Morawitz and his team will be more than happy
to answer all your questions about your machine.

www.seal-maker.com
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PAVEF AT S I B B BR Dol ARk RN Ao SRS I AR Every year, our participation in the major international industrial exhibitions represents
EprfeshizhilE  (MDA) AFE RAT IR ME BRa 7146 a e (PTC) |, FRATHE LW a highlight to us. This year, we were also able to present our products at the MDA in
BN LR 7 ATE P dlh e S IRATRYLIR B L)L, 7T LLE 520 7 RE O R 1) B Moscow and the PTC in Shanghai to competent exhibition visitors. Our objective in direct
PG T B R oR AT R 2 E R conversations with customers and all those interested thereby is to learn more about the

latest trends and developments.
Seal Maker HRT AWM TEMHE NN S % RZTRR A 7 EE NI, 7£E

EWMNEBRS SR L, BRAIME ST 120 m*, (6505 HASABIR B briE, X The modern ambience of the Seal Maker Lounge provided the ideal framework thereto.
— RO RS WELEN R ITA NIRRT : X2 NEIREZI R GBS E Completely awesome in every respect, the exhibition stand in Shanghai with a size of 120
BFRIG T ADEBAR AL 153, m2 not only aroused the enthusiasm of the fairgoers: the impressive eye-catcher was also

awarded with the ADEBAR advertising price this year.
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Yoga Course
With Heart and Soul

Since September 2012, a few employees of Seal Maker have dedicated them-
selves to the art of yoga. Initiated by Seal Maker, yoga master Karl-Heinz
Steyer initiates the participants into the secrets of meditation. The aim is
to experience relaxation and regeneration by maintaining proper posture,
breathing technique and intense concentration.

Karl-Heinz Steyer

www.seal-maker.com
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